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DECEMBER 2022  
RECYCLING PROGRAM UPDATE 

 

MONTHLY OUTREACH TOPICS  
  
Eco-Friendly Holiday Tips  
Americans generate 25% more trash during the Holiday season. This month we are highlighting 
simple ways to cut down on excessive packaging and other wasteful holiday habits. The 
biggest culprits – gift wrapping, dinner parties (food waste), and decorations. We are also 
sharing Recycle Right tips targeting specific items people may be recycling this time of year.  

MEDIA ANNOUNCEMENTS  
 

1,167  
FACEBOOK 

FOLLOWERS 

1,006  
INSTAGRAM 
FOLLOWERS 

4,473 
MAILCHIMP 

SUBSCRIBERS 

YOUTUBE 
24 VIEWS / 0.6 HRS 

(NOVEMBER) 

WEBSITE METRICS 
663 VISITS (NOV) 

SOCIAL MEDIA  December Repair Cafes, Eco-Friendly Holiday Tips, Upcoming Events and 
facility Holiday Closings  

RADIO “Holiday Message from UCRRA”- 30 sec  
“This message from the Ulster County Resource Recovery Agency… 
Memories last forever–give tickets to a show, outdoor adventure, or 
spend more time with each other. Avoid unnecessary waste! Choose to 
give gifts in decorative baskets, reusable bags, or wrapped in fabric.  
Look for gifts made from recycled materials or gifts that keep on giving.  
Recycle cardboard boxes and remove any inner packing. Do not 
recycle ribbons, bows, and other “tanglers”- keep those for reuse. 
For more tips, visit UCRRA.org (BELLS JINGLING) HAPPY HOLIDAYS FROM U 
C R R A !   
 “What Happens to Trash 2022?” – 30 sec  
Have you ever wondered what happens to your trash? This is Angelina 
Brandt, Director of Sustainability at the Ulster County Resource Recovery 
Agency. Our mission is to manage Ulster County’s waste with a 
commitment to public health and protecting our environment. More than 
260 million pounds of trash is sent to a sanitary landfill each year, 250 miles 
away. Add up all these hauling trips in a  year, you could drive around 
the surface of Planet Earth 75 times! YOU can make a difference to lower 
this carbon footprint by reducing, reusing, recycling, composting, and 
rethinking wasteful habits. To learn more, visit U C R R A dot org.  
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PRINT  None this month   

WEBSITE/BLOG Eco-friendly Holiday Tips blog article coming soon!  

OTHER 
MISCELLANEOUS 

 None this month   

 
OUTREACH EDUCATION EVENTS  
 

RECYCLING HOTLINE 
123 CALLS // 9.03 HRS 

(1,628 CALLS/133.79 HRS YTD) 

41 ADULT 
PARTICIPANTS 
(726 ADULTS 

YTD) 

0 YOUTH 
PARTICIPANTS  

(317 YOUTH 
YTD) 

5.5 HOURS 
(101 HOURS 

YTD) 

PRESENTATIONS  • 12/09 Upcycled Holiday Ornaments for Kids at the Town of 
Woodstock Public Library  

FACILITY TOURS  None this month / Closed for Season  

EVENTS None this month 

SITE VISITS & 
CONSULTATIONS 

None this month  

NEW MEDIA OR 
TEACHING TOOLS  

• NEW Recycling Ranger program in development for Ulster County 
Schools & Youth groups   

OTHER 
MISCELLANEOUS  

• 12/01 Recycling Educators Working Group Kick-off meeting  
• 12/09 Recycle Right NY - Focus Group meeting  
• 12/13 Webinar: Strategies for Residential Food Waste Reduction & 

Composting  
• 12/14 Tour of Republic Services MRF Beacon NY  
• 12/15 NYS Organics Summit planning meeting  
• 12/16 2023 Radio Campaigns planning meeting   
• Ulster County MRDC Contact List annual update   

 



Photo: Bottle Cap Art at Bennett Elementary School 

Ulster County Recycles 2022 Program Review
UCRRA Recycling Outreach Team



2022 PROGRAM IMPACT

Your Logo Here
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9 TABLING EVENTS

25 PUBLIC SPEAKING EVENTS

26 FACILITY TOURS

3 CONSULTATIONS/SITE VISITS 
Photo: UCRRA Spring Compost Bin & Rain Barrel Sale

Photo: UCRRA Booth at Kingston Farmers Market

7 INTERVIEWS

2 COMMUNITY INSTALLATIONS

Photo: 2022 Compost Bin & Rain Barrel Sale



Upcoming Deposits

2022 PROGRAM IMPACT 
DIRECT ENGAGEMENTS
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101.75 
HOURS 

868 ADULT 
PARTICIPANTS

4,474 
NEWSLETTER 
SUBSCRIBERS
+723 new subscribers

this year!

328 YOUTH
PARTICIPANTS

Photo: Ellenville Middle School Environmental ClubPhoto: Recycling Outreach Team 
at the JUST EAT IT film screening

Celebrating Compost Awareness Week
Photo: Eco Friendly Home Class Photo: Upcycled Sea Turtle from

Oceans of Possibilities Program



January Implementing State & Local laws
(Polystyrene Ban, Composting)

February
National 
Skip the 

Straw Day

Valentines 
Day 

Sustainability

March Eco-Friendly Spring Cleaning

April
Meet the 
UCRRA 

Staff

Spring Events & 
Service 

Highlights 

May International Compost 
Awareness Week

June
National Waste & 

Recycling 
Workers Week

World 
Oceans 

Day

2022 Monthly 
Outreach Themes 



July Plastic Free 
July

Summer 
Sustainability 

Tips

August
10 year

Composting 
Anniversary

Black Plastic

September Back to School 
Sustainability Tips

October
Go Green 

on 
Halloween

International 
Repair Day

November
America 
Recycles 

Day

Reducing 
Wasted 
Food

December Greening the Holidays

2022 Monthly 
Outreach Themes 



@UCRRA SOCIAL MEDIA 
METRICS 6

January 2021' January 2022' December 2022'
 Facebook 964 1087 1168
Instagram 855 868 1010
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8@UCRRA on Youtube
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2,739 total views over 26.4 hours



March April May June July August September October November December
Total Sessions 4347 6254 5915 6506 5325 5774 5415 4923 4770
Direct Searches 5260 6466 6737 5865 5732 5149 5471 5847
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RADIO 
ADVERTISING

Your Logo Here
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Est. 
42,000+ 
listeners

RADIO WOODSTOCK 
WDST

Reach: Ulster, Duchess, 
Columbia, Greene, & parts of 

Orange County 

Est. 
20,000 -
30,000 

listeners

RADIO KINGSTON
WKNY

Reach: Kingston, as far north 
as Catskill, as far south to 

New Paltz, east to Northern 
Dutchess

Composting PSA Website PSA What Happens
To Your Trash?

Reduce Food Waste

April • Spring Compost Bin Sale (15)
• Earth Day message (30)

May • Reduce Food Waste – ICAW  (30)
• Grow Ulster Green (30) 

June • Recyclopedia (15)
• Electronics Recycling (15)
• What Happens to Trash (30)

July • Plastic Free July (15)
• What Happens to Trash (30)

October • Electronics Recycling (15)
• Recyclopedia (15) 

November • America Recycles Day (15)
• Recyclopedia (15) 

December • Holiday message (30)
• What Happens to Trash (30) 


2022

Blues

60.048




2022

Blues

56.016




2022

Blues

32.026386




2022

Blues

31.608418





PRINT ADVERTISING
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Ulster Publishing Circulation ~45,000 readers 



Digital Streaming 
OTT Campaign 136,191 impressions

Commercial aired on unauthenticated platforms (connected devices such as Roku, Sling, Tubitv, 
Pluto tv) as well as authenticated cable subscriptions (HGTV, DISCOVERY, TRAVEL, CNN, etc)



2022 New Program Media 

https://www.youtube.com/watch?v=40DQJz6AGaU
CREDITS This video was created by Jeremy Warg for ART263 Digital Visual Narrative, SUNY Ulster 
County Community College (May 2022) under the direction of Sean Nixon, Professor of Art - COIL 
& Applied Learning Coordinator.

250 views

https://www.youtube.com/watch?v=40DQJz6AGaU


2022 New Program Media 



Media Kits

56 MEDIA KIT REQUESTED  

764 MEDIA KITS DISTRIBUTED 
AT OUR EVENTS!!

*May include UCRRA fliers, booklets, 
posters, and reusable promotional items 



“Contact Us” via UCRRA website
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Recycling Hotline

1,628

Total Calls 

133

Total Hotline Hours

7.7

Average calls per work day

5.89

Average minutes per call

January 1st – November 3oth*
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text

text

text

text



Agency General
6% Batteries

4%

Classes/Programs
8%

Compostables
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4%
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January 2022 Recycling Hotline Topics
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February Recycling Hotline Topics

Recycling Hotline Monthly Stats
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March 2022 Recycling Hotline Topics
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April 2022 Recycling Hotline Topics
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May 2022 Recycling Hotline Topics
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June 2022 Recycling Hotline Topics



Agency General 
5%

Batteries
7%

Classes/Programs
7%

Complaints
2%

Compost
1%

Composting
1%

Disposal
14%

Electronics
8%

Freon
2%

Hazardous Waste
32%

Lightbulbs
2%

Other 
9%

Recycling
7%

Textiles
2%

SHARPS
1%

July 2022 Recycling Hotline Topics
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August 2022 Recycling Hotline Topics
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September 2022 Recycling Hotline Topics
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October 2022 Recycling Hotline Topics
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ABOVE: Oceans of Possibilities Program
BELOW: Home Compost Demonstration Garden

Nora Goldstein (Biocycle Magazine) 
& Angelina Brandt (UCRRA)
At the NYS Organics Summit 

Composting Education at George 
Washington Elementary School (ABOVE) 
and Bennett Elementary (BELOW)



Your Logo Here

25

UCRRA Staff wears blue for World Oceans Day

UCRRA Household Hazardous Waste Collection EventsNew Paltz Climate Smart Task Force tours the UCRRA



2022 Recycling Outreach Team Executive Summary

• The UCRRA Recycling Outreach team completed 101.75 hours of direct community programming in 
2022: including 25 classes/public speaking engagements, 26 facility tours, 9 tabling events, 7 
interviews, 3 site visits to improve recycling practices, and 2 community installations at local libraries. 

• These programs reached approximately 868 adult participants and 328 youth participants.
• The program grew indirect outreach strategies as well; 4,474 newsletter subscribers received quarterly 

e-news. @UCRRA social media audience grew to 1,168 followers on Facebook and 1,010 followers on 
Instagram, and a combined reach of over 19,500 impressions on social media platforms. @UCRRA on 
Youtube has grown to 23 subscribers and this year the channel had 2,739 total views over 26.4 hours 
of streaming. 

• Monthly Public Service Announcements for UCRRA Services were aired across two local radio stations 
(reaching over 70,000 estimated listeners) and print advertising reached an estimated 45,000+ local 
readers. In Feb-March a digital streaming OTT campaign targeting Ulster County viewers on Roku, 
Sling, Tubitv, Pluto tv, as well as authenticated cable subscriptions reached 136,191 impressions.

• The Recycling Outreach Team received 56 requests for media kits that were sent by mail to various 
community partners and facilities, and they distributed an additional 764 kits at programs tours and 
events.

• The team responded to 120 questions through its website contact us form, 1,628 questions through 
the Recycling Hotline, totaling 130 hours of community engagement over the phone. 
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