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2022 PROGRAM IMPACT
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Photo: UCRRA Booth at Kingston Farmers Market
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2022 PROGRAM IMPACT R
DIRECT ENGAGEMENTS L O FeEel

Ulster County Resource Recovery A‘gency

NEWSLETTER
SUBSCRIBERS

+723 new subscribers
this year!

. 4 Photo: Recycling Outreach Team
Photo: Eco Friendly Home Class at the JUST EAT IT film screening
Celebrating Compost Awareness Week

Photo: Ellenville Middle School Environmental Club  Photo: Upcycled Sea Turtle from
Oceans of Possibilities Program




2022 Monthly

Ovuireach Themes

Implementing State & Local laws

(Polystyrene Ban, Composting)

National
Skip the
Straw Day

Valentines
Day
Sustainability

Eco-Friendly Spring Cleaning

Meet the
UCRRA
Staff

Spring Events &
Service
Highlights

International Compost
Awareness Week

National Waste &
Recycling
Workers Week

World
Oceans
Day
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2022 Monthly
Ovuireach Themes

: Summer
Plastic Free L
il Sustainability
Tips
10 year
Composting Black Plastic

Anniversary

Back to School

September Sustainability Tips
Go Green :
October on Internatlonal
Halloween el ey
America Reducing
November Recycles Wasted
Day Food

December Greening the Holidays
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500 _ Ben e,
January 2027 January 2022" December 2022' CCR_Ussber 4-H club:Animia s & Company’ Joined
forces with @ucrra today to plant a pollinator
Facebook 964 1087 1168 garden at the new composting demonstration
. Thanks for hosting @ucrra! #compost #ch4
—Instagram i g
ey 855 863 1010 #co2 #sustainability #garden #pollinators

Facebook —===Instagram ucrra Thank you for coming!
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Viewing Hours

2,739 total views over 26.4 hours
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Composting PSA  Reduce Food Waste

Est.
42,000+
listeners

RADIO WOODSTOCK
WDST

Reach: Ulster, Duchess,
Columbia, Greene, & parts of
Orange County

L 2 2R 2

RADIO
ADVERTISING

Est.
20,000 -
30,000
listener

RADIO KINGSTON
WKNY

Reach: Kingston, as far north
as Catskill, as far south to
New Paltz, east to Northern
Dutchess

Website PSA What Happens
To Your Trash?

April e Spring Compost Bin Sale (15)
e Earth Day message (30)
May e Reduce Food Waste — ICAW (30)
e Grow Ulster Green (30)
June e Recyclopedia (15)
e Electronics Recycling (15)
e What Happens to Trash (30)
July e Plastic Free July (15)
e What Happens to Trash (30)
October |e Electronics Recycling (15)
e Recyclopedia (15)
November |® America Recycles Day (15)
e Recyclopedia (15)
December |® Holiday message (30)

e What Happens to Trash (30)
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PRINT ADVERTISING Ulster Publishing Circulation ~45,000 readers

) Rethinking FREE & SAFE DISPOSAL OF
Our Waste HOUSEHOLD PAINTS & CHEMICALS

Hosted by Ulster County Resource Recovery Agency

SATURDAY AUGUST 20
1 Clearwater Road
New Paltz

SUNDAY OCTOBER 23
999 Flatbush Road
Kingston
ULSTER COUNTY RESIDENTS ONLY
ALL EVENTS HELD 8AM-12PM

~ BY APPOINTMENT ~ PRE-
REGISTRATION IS REQUIRED!

Free workhops hosted by

ULSTER COUNTY RECYCLES
You Can Make A Difference!

HEGISTER FOREACH EVENT.

"
ﬁ " ULSTER COUNTY RESOURCE RECOVERY AGENCY

@ 999 Flatbush Road, Kingston, N 12401 §, 845-336-0600 ) www.UCRRA.com [ @UCRRA

Accepted Items Include:
Aerosols cans

Automotive fluids

Fire extinguishers
Fluorescent light bulbs
Household cleaners

Lawn & garden chemicals
Paints (lead, oil-based, & latex
paints)

Photography chemicals

Pool chemicals

Stains & varnishes, etc.
Sealants & adhesives

Waste fuels

Program rules & special criteria

apply.

2022 UCRRA FALL CLASSES &/

hd’

INTRO TO HOME HOME COMPOSTING RECYCLE TOUR THE INTRO TO
COMPOSTING DEMONSTRATION RIGHT! UCRRA! BOKASHI
ULSTER COUNTY RESOURCE RECOVERY AGENCY THURSDAY, OCT BTH, DAY! WED,OCT12TH,  THURSDAY,OCTI3TH  FRIDAY,OCT 21ST,
999 Flatbush Road, Kingston, NY 12401 8PM-7:30PM FRIDAY, OCT 7TH, 8 PM-7:30 PM OPTION 1:10 - TIAM 1PM-2PM
(845) 336-0600 Rosendalepublic 20 PM-430PM Wallkill Public OPTION 2:1-2PM UCRRAKingston
www.UCRRA org Library: UCRRAKingston Library: UCRRA Kingston Facility
264 Main St, Facility 7Bona Ventura Ave, Facility PRE-REGISTER BY
Rosendale, PRE-REGISTER BY ‘Wallkill, NY 12589 PRE-REGISTERBY MONDAY, OCT 17TH
NY 12472 MONDAY, OCT 3RD MONDAY, OCT 10TH
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AMERICA RECYCLES DAY IS NOVEMBER 15TH

<

PLASTIC GLASS META PAPER CARDBOARD

BOTTLES, JUGS, BOTTLES CANS, TRAYS, NO PLATES, CUPS, NO PIZZA BOXES!
JARS & TUBS & JARS ONLY LIDS, & FOIL OR TISSUES!
When in doubt, ask Recycle by the Rinse Do not bag Break down boxes
your service SHAPE, not by containers recyclables or put & remove any
provider the NUMBER clean bags in the bin inner packaging

@ 999 Flatbush Road, Kingston, NY 12401 {_ 845-336-0600 & www.UCRRA.com ] @UCRRA @

Vister County Resouree Recovery Agency

Proudly serving Ulster County for 30+ years

Let’s Rethink Waste & Grow Ulster Green!

Join UCRRA Partners in Composting Program

* FREE Dual Stream Recycling

* FREE Electronics Recycling

* FREE guidebooks, recycling posters, recycling
bin stickers, and more!

* Technical Support Services

* FREE Educational Tours of UCRRA’s
Recycling & Composting Facilities

* Recycling Hotline, A-to-Z Recyclopedia

* ...and much more!

~
v %}L\Z’\

Frepding fom et
!

I Contact the Recycling Outreach Team for your FREE Business Guide! RiAVALAVLIS TN g



Commercial aired on unauthenticated platforms (connected devices such as Roku, Sling, Tubitv,

Di g i.I, q I S.I.r e a m i n g Pluto t\/)I f;pv:zz ;SD Zztg;ngitiiz cable subscriptions (HGTV, DISCOVERY, TRAVEL, CNN, etc)
°
OTT Campaign

136,191 impressions

WWW.UCRRA.ORG (845) 336-0600

® ConnectedTy
Pobila 5,702

B Tablet Rl

& Cthes 0 ConnectedTy 93.

“ Pl o) o030

Impression Delivery by Placement

0 20K 40K 60K BOK
ESPN 2
AE NETWORKS 4,111
AMC NETWORKS 3,269
DISCOVERY METWOREKS 15,566
CBS VIACOM NETWORKS 21,207
HOMECWMERS COMME...

69,478
CORD CUTTERS(PLUTO,... 22,558



2022 New Program Media

a message by the UCRRA
b | ‘D U#E‘t‘l PSS | R R H. E N _ * EI D

https:.//www.youtube.com/watch?v=40DQJz6AGaU

CREDITS This video was created by Jeremy Warg for ART263 Digital Visual Narrative, SUNY Ulster
County Community College (May 2022) under the direction of Sean Nixon, Professor of Art - COIL

& Applied Learning Coordinator.


https://www.youtube.com/watch?v=40DQJz6AGaU

2022 New Program Media

Find a Food Scraps
Drop-off Spot

CAN'T COMPOST AT HOME? COLLECT YOUR FOODSCAPS AND DROP THEM

Contact Josephine Papagni
845-656-6071
greenway777@acl.com :
Phoenicia Farmers Market

Open to any resident who purchases a one-time
_subscription fee. The Farmers Market is open every

Sunday, 10AM-2PM (May-Movember) behind the

Phoenicia Supermarket:
85 Main Street, Phoenicia, NY 12464

info@communitycompostco.com
Town of Rochester Transfer Station -
Town of Marbletown Transfer Station Opstiio fachaste !
Open ta Marbletown residents who purchase a facility permit -
135 Canal R, High Falls, NY 12440
Contact the Town Transfer Station
B45-687-9198

Contact the Town Transfer Stat|
B45-626-5273

Town of Saugerties Transfer St
f Ulster C:
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VERMIGOMPOSTING
GOMPOST WITH
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Why Compost?

- 40% of food grown in the
U.S. is never eaten

- 20 pounds of food per
person per month is wasted
- 90% of us throw away food
before it has speiled : Vermicomposting?

- The average family could ! The decomposition of 1

save $1,500 per year ¢ organic materials through
-1in 8 Americans face food the use of worms.

insecurity e
..Worms live in an enclosed ’ y

: confainer called a "worm
Sene : bin' or @ "worm farm."
- Compost indoors all year-round:

- Very low cost to build your own; The worms digest the food

What is

Benefits vs Drawbacks |
; 7

bin i scraps. and the product is
-It's easy! ¢ a humus-substance called
-Does not require yard waste ¢ "castings’ or

Drawbacks: ¢ "vermicompost.”

- Worms can't eat everything
- Harvesting castings can be

Worm castings are the

Ulster County M r Contacts List for Food Waste Management Services
UCRRA updated this list May 2022. To add/edit entries in this list, please contact apeo@ucrra.org

Business Name Service Area Address Website Phone Email
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) Bokashi Composiing
Ulster County Resource Recovery Agency

Angelina Brandit, Director of Sustainability & Tanesia White, Recycling Ediucator

99 Flatbush Road, Kingston, NY 12401 € 845-336-0600 @ www.UCRRA.com ) @

How does composting work?

Somposting is a natural process where organic materials are mixed togethe
lowly break down (decompose) in a controlled way, resulting in a soil-ike m
alled compost. Soil microbes (bacteria/molds/fungi) and other macro orga
2ate a mini ecosystem inside of a compost pile. Different microbes thrive at ¢
stages of the process. As materials decompose, the pile heats up and progn
ough distinct heat phases, cooling overtime, creating finished compost. Con

takes time, but certain management practices can help speed up the proce
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Ulster County Reso

Dual Stream Recydling Guide

ol bsiness that e the URRA

Plastic Glass

Bottles, jugs, jars, tubs, & lids Bottles &jars

Did You Know?

764 MEDIA KITS DISTRIBUTED Wl
AT OUR EVENTS!! B

Plastic Impacts Wildlife!
Plastic Pollutes our Communities!
Plastic Impacts Humans!
Plastic Pollutes Our Environment!

Every small act DOES make a difference!

56 MEDIA KIT REQUESTED

Ulster County
ecycles! |

A=

*May include UCRRA fliers, booklets,
posters, and reusable promotional items




“Contact Us” via UCRRA website

Yard Waste| other Misc. | Batteries ] Complaints [ Compost
. 1% 4%
Textiles Compostables
1% 2%

2% 6%

Recycling
14%

Disposal
16%

Classes
7%

TOta | : Electronics
10%

120 QueStionS iy Freon'_ightbulbs

1% m—




ReCYCIing HOtline January 15t — November 3ot™*

Total Calls Average calls per work day

1,628 133 (.7 5.89

Total Hotline Hours Average minutes per call




2022 Recycling Hotline Topics Summary

SHARPS. 11. 1% Tires, 13, 1% || Reporting, 29, 2% Agency General, 73, 5%

Textiles, 23, 1%

Batteries, 37, 2%
Recycling, 145, 8% Classes/Programs, 124, 8%
Other, 85, 5% Compost, 58, 4%
Light Bulbs, 20, 1% '- Complaints, 15, 1%
\ ._ / Compostables, 5, 0%

2022 Recycling Hotline Compnsting 60. 4%

Call Volume by Month

Dec
Nov
Oct
Sept
Aug
July
June
May
April

Mar ——————

Disposal, 153, 10%

Feb m—————

Jan ——

0 50 100 150 200

Number of Calls

250

Film Plastics, 10, 1%

Electronics, 102, 6%

Haz Waste, 607, 38% Freon. 30, 2%




Recycling Hotline Monthly Stats

January 2022 Recycling Hotline Topics

Textiles Agency General
SHARPS 4% 6%
6%

Batteries
4%

Classes/Programs
8%

Compostables
Reporting 2%

19%

Composting
12%
Disposal
4%
Freon
0,
Recycling 2%
17%
Haz Waste
Other Light Bulbs 4%
8% 4%

2 2R 2K 4

February Recycling Hotline Topics

SHARPS | |Tires

1% 1%

Agency General

Reporting 14%

14%

Batteries
3%

Classes/Programs

Recycling 10%
13%
Complaints
2%
Other
1% Composting

7%

Hazardous Waste
13%
Disposal
10%

Film Plastics
1% Electronics
10%




March 2022 Recycling Hotline Topics

Textiles Agency General :
Reporting 1% 4% Batztcoa/nes
10% ()
Classes/Programs
17%
[ Complaints
Recycling Pl
0,
= Compost
3%
\ Composting
1%
Disposal
5%
Electronics
Other 4%
1%

Hazardous Waste
28%

L 2R 2K

April 2022 Recycling Hotline Topics

SHARPS | | Textiles || Tires | | Agency General || Batteries

1% 1% 29 1% 2%
Recycling Classes/Programs
11% 11%

Other
5%
Compost
11%
Composting
5%
Disposal
5%

Hazardous Waste Electr(')onics
39% 5%
Film Plastics
1%




May 2022 Recycling Hotline Topics

Textiles | | Tires | | Agency General

1% 3% 2%
Recycling
8%
. Classes/Programs
Rep;?)/rtlng 20%
(o)
Other
6%
Lightbulbs
2%

Compost
8%

Composting
2%
Hazardous Waste
28%

Disposal
11%

Freon Electronics
2% 6%

L 2R 2K

June 2022 Recycling Hotline Topics

SHAORPS Tires | | Agency General Batztiz/ries
Recycling 1% 2% °
8% Classes/Programs
o,
Other 7%
Lightbulbs 1% Comalaints
2% 1% Compost
3%
Compostables
1%
Composting
2%
: Disposal
10%

Electronics
7%

Hazardous Waste

46% Film Plastics
0,
Freon 1%

3%




July 2022 Recycling Hotline Topics August 2022 Recycling Hotline Topics

Textiles | | SHARPS | | Agency General Te1x£/|les Tires | | Agency General :
9 5% o 1% 0 Batteries
. 2% 19% . 6%
Recycling ° Recycling 20,
7% Batteries 8%
% Classes/Programs
Other 7%
6%
Other Classes/Pro .
grams Complaints
9% 7% Lightbulbs 12/0 !
0%
Compost
2%
Lightbulbs Complaints
2% 2% Composting
3%

Compost
/ 1%

Composting

%

1%
Disposal
12%
Disposal
14%
Film Plastics
Hazardous Waste 1%
38%
Hazardous Waste Electronics
32% 7%
Electronics F
8% reon
4%
Freon

2%

2K 2R 2K 4



September 2022 Recycling Hotline Topics

Batteries
2%

Agency General
6%

Recycling
8%

Classes/Programs
2%

Compost
Light Bulbs 5%

2%
Complaints
2%

Composting
5%

Disposal
14%

Haz Waste
40%
Electronics
5%

2%

L 2 2R 2

October 2022 Recycling Hotline Topics

c Complaints
Other - ompost o
3% Recycling| | Textiles | | SHARPS Reporting : 0% o
° o 0 0% Batteries
4% 1% 1% vy
’ Compostables
Light Bulbs V; 0%
1% /
Agency General / Comf‘z)stlng
3% Disposal
/ 7%
Classes/Programs
4% Film Plastics
/ 1%
Electronics

5%

Freon
2%

Haz Waste
62%



Ulster County
Resource Recovery
Agen

(845) 336-0600

www.UCRRA.org
follow our stories
4 THE IMPACTS OF

.A“DF“.\-S ' OCEAN PLASTIC

\ationwide, 50% of muriceel AT A .
e

Composting Education at George
Washington Elementary School (ABOVE)
and Bennett Elementary (BELOW)

ABOVE: Oceans of Possibilities Program Nora Goldstein (Biocycle Magazine)
BELOW: Home Compost Demonstration Garden & Angelina Brandt (UCRRA)

At the NYS Organics Summit




Task Force tours the UCRRA zardous Waste Collection Events

New Paltz Climate Sm

METHODS OF
COMPOSTING
Compont

&

Rnuo?) 1o

L ” ﬂ e iy g

ARERERL
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UCRRA Staff wears blue for World Oceans Day




2022 Recycling Outreach Team Executive Summary

The UCRRA Recycling Outreach team completed 101.75 hours of direct community programming in
2022: including 25 classes/public speaking engagements, 26 facility tours, 9 tabling events, 7
interviews, 3 site visits to improve recycling practices, and 2 community installations at local libraries.
These programs reached approximately 868 adult participants and 328 youth participants.

The program grew indirect outreach strategies as well; 4,474 newsletter subscribers received quarterly
e-news. @UCRRA social media audience grew to 1,168 followers on Facebook and 1,010 followers on
Instagram, and a combined reach of over 19,500 impressions on social media platforms. @UCRRA on
Youtube has grown to 23 subscribers and this year the channel had 2,739 total views over 26.4 hours
of streaming.

Monthly Public Service Announcements for UCRRA Services were aired across two local radio stations
(reaching over 70,000 estimated listeners) and print advertising reached an estimated 45,000+ local
readers. In Feb-March a digital streaming OTT campaign targeting Ulster County viewers on Rokuy,
Sling, Tubity, Pluto tv, as well as authenticated cable subscriptions reached 136,191 impressions.

The Recycling Outreach Team received 56 requests for media kits that were sent by mail to various
community partners and facilities, and they distributed an additional 764 kits at programs tours and
events.

The team responded to 120 questions through its website contact us form, 1,628 questions through
the Recycling Hotline, totaling 130 hours of community engagement over the phone.
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