Ulster County Resource Recovery Agency

Recycling Outreach Team Program Update
Presented by Angelina Brandt, Director of Sustainability

AUGUST 2026 RECYCLING PROGRAM UPDATE

MEDIA ANNOUNCEMENTS

1,658 FOLLOWERS 1,640 FOLLOWERS 6,065 SUBSCRIBERS NEW VISITORS: 7,173
117 INTERACTIONS | 233 INTERACTIONS - CLICKS CONVERSATIONS: 319
SOCIAL MEDIA e Monthly Calendar — Where will you find us this month?

e Know Before You Throw: Common Festival Waste Items
e Visit us at the County Fair promo

e Vote now for UCRRA's Sticker Design Contest

e Repair Café promo

e Celebrating National Thirft Store Day August 17t
e What's Hot on the Hotline2 Chemical Recycling (HHW promo)

RADIO e August HHW Event (Radio Kingston)
PRINT /DIGITAL None this month
WEBSITE/BLOG None this month

OTHER e +2 Media Kits for Gardiner MRDC, Plattekill MRDC (17 YTD)
MISCELLANEOUS

OUTREACH EVENTS

+324 CALLS / 15.6 HOURS +562 ADULT +146 YOUTH 66 HOURS

HOTLINE (08/01- 08/31) PARTICIPANTS PARTICIPANTS (214 HRS
(2,632 CALLS/115 HRS YTD) (1,695 YTD) (697 YTD) YTD)

PRESENTATIONS o  08/20 SUNY New Paltz Sustainability Ambassador Training
FACILITY TOURS  None this month

EVENTS 08/04 Ulster County Fair

08/05 Ulster County Fair
08/06 Ulster County Fair
08/07 Ulster County Fair



TEACHING TOOLS
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SITE VISITS,
CONSULTATIONS

NEW MEDIA OR

MISCELLANEOUS

08/09 Ulster County Fair

08/22 UCRRA Household Hazardous Waste Collection Event
Zero Waste Festivals - Bin Rental for Private Wedding

ZLero Waste Festivals — Bin Rental for Ulster County Fair

Zero Waste Festivals — Bin Rental for Shadowland Stages

New Game — Zero Waste Fortune Teller
New Game - Build the Future Waste System
2026 Master Contact List of Food Waste Management Services

08/18-08/21 SUNY Stonybrook Waste Audit
08/25 NYSAR3 Organics Council
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	13,059 VIEWS
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	WEBSITE CHAT BOT CONVERSATIONS: 319

	OUTREACH EVENTS 
	+324 CALLS / 15.6 HOURS 
	HOTLINE (08/01- 08/31) 
	(2,632 CALLS/115 HRS YTD)
	+562 ADULT PARTICIPANTS
	(1,695 YTD)
	+146 YOUTH PARTICIPANTS 
	(697 YTD)
	66 HOURS
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	Sticker Contest Booth - EDUCATOR GUIDE (FINAL DRAFT).pdf
	UCRRA STICKER DESIGN CONTEST
	EDUCATOR GUIDE
	CONTEST OVERVIEW
	VOTING
	ULSTER COUNTY RESOURCE RECOVERY AGENCY  RECYCLING OUTREACH TEAM



	VOTING RULES & CLARIFICATIONS
	EXAMPLE INTERACTION
	[IF YES: GREAT!]
	[IF NO: OKAY! STOP BY ANOTHER TIME!]
	[EXPLAIN MORE WHILE THEY ARE VOTING]
	[IF NO: MOST OF OUR EDUCATIONAL FLYERS ARE SPECIFIC TO ULSTER COUNTY. RECYCLING RULES CAN VARY, SO CHECK WITH YOUR LOCAL PUBLIC WORKS OFFICE TO LEARN MORE ABOUT RECYCLING IN YOUR COUNTY.]
	[IF YES: GREAT! WE HAVE LOTS OF HELPFUL INFORMATION HERE AT THE BOOTH, SO FEEL FREE TO BROWSE. YOU CAN ALWAYS CALL OUR HOTLINE WITH ANY RECYCLING QUESTIONS.]
	AFTER THEY’VE SUBMITTED THEIR VOTE


	Fortune Teller - EDUCATOR GUIDE (FINAL).pdf
	TIPS FOR DIFFERENT PLAYERS

	Build the Future Waste System - EDUCATOR GUIDE (FINAL).pdf
	EDUCATOR GUIDE
	GAME OVERVIEW
	CATEGORIES
	FOOD SCRAP DROP OFF SITES COMPOST PROCESSING FACILITIES COMMUNITY GARDENS REPAIR CAFES REUSE CENTERS REUSE EVENTS HAZARDOUS WASTE RECYCLING ELECTRONICS RECYCLING TEXTILE RECYCLING ZERO WASTE FESTIVALS COMMUNITY CLASSES LONG TERM DISPOSAL SOLUTIONS*
	ULSTER COUNTY RESOURCE RECOVERY AGENCY  RECYCLING OUTREACH TEAM


	GAME RULES & CLARIFICATIONS
	CATEGORY DETAILS
	EXAMPLE INTERACTION
	[IF YES: GREAT!]
	[IF NO: UCRRA IS A PUBLIC AGENCY THAT MANAGES ALL THE TRASH IN ULSTER COUNTY, AS WELL AS RECYCLING & COMPOSTING PROGRAMS, AND OTHER SERVICES LIKE OUR RECYCLING OUTREACH TEAM.]
	[REVIEW CATEGORY DETAILS IF NEEDED]
	[PLAYER PLAYS ROUND 1]
	[REVIEW CATEGORY DETAILS IF NEEDED]
	[PLAYER PLAYS ROUND 2]





